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Prioritizing Community Voices to Enhance Medicaid Policy and
Program Design

June 12, 2025 | 2:00pm - 3:00 pm ET
Webinar Agenda

Background and Objectives

Value-based payment can help tailor health and social care to address Medicaid members' unique
needs through flexibilities granted to Medicaid providers. To ensure value-based payment delivers
on this potential and promotes efficient and effective use of Medicaid dollars, we need to
understand what people want and need to be healthy and ensure we have enough providers to
meet those needs, particularly in rural and medically underserved areas. During this webinar, we
will:

e Discuss approaches for effectively engaging community voices in research and translation
to policymaking, including national and state best practices and examples.

e Share findings from Duke-Margolis' research on strategies to center community member
voices within North Carolina Medicaid's value-based payment design, implementation, and
oversight to advance community health and well-being.

e Hear from Medicaid agencies, providers, and health plans on the policy and program
implications of our research findings and policy options.

2:00pm Welcome and Brief Research Overview
Rebecca Whitaker, Duke-Margolis Institute for Health Policy

2:05pm Session 1: Incorporating Community Member Voice in Medicaid Policy and
Program Design
Moderator: Samantha Repka, Duke-Margolis Institute for Health Policy

Panelists:

e LaQuana Palmer, MPA, Deputy Director, Communications and
Engagement, Division of Health Benefits, North Carolina Department of
Health and Human Services

e Rebecca Cerese, Policy Advocate, North Carolina Justice Center

e Lowell Hamilton, PhD, Senior Manager of Research and Community
Engagement, United States of Care

e Carrilea Hall, MSW, MDiv, West Regional Associate Director, Partners in
Health and Wholeness, North Carolina Council of Churches
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2:25pm

2:35pm

2:55pm

3:00pm

Objective: Panelists will react to the project's approach to translating community
perspectives into policy options and discuss best practices and other examples
from the field.

Session 2: Preview Policy Options Developed from Community Feedback
Katie Huber, Duke-Margolis Institute for Health Policy

Objective: Share a brief overview of the four policy options informed by community
feedback with examples from North Carolina and other states:
e Exploring Strategies to Increase Connections to the Health Care System &
Access to Services
e Centering Patient & Family Care Experiences & Priorities
e Advancing Whole-Person, Integrated Care Models & Services
e Reducing Administrative Burden for Providers to Improve
Timely & High-Quality Care

Session 3: State Considerations for Implementation
Moderator: Rebecca Whitaker, Duke-Margolis Institute for Health Policy

Panelists:

e Andrew Clendenin, MSW, Deputy Director of Population Health, Division of
Health Benefits, North Carolina Department of Health and Human Services

e Sandra Wilkniss, PhD, Senior Director, Behavioral, Population and Public
Health, National Academy for State Health Policy

¢ Rushina Cholera, MD, PhD, Executive Director for NC Integrated Care for
Kids, Assistant, Professor of Pediatrics and Population Health Sciences, Duke
University

Objective: Panelists will discuss implications of project policy options and
considerations for states and health plans in implementation.

Concluding Remarks
Rebecca Whitaker, Duke-Margolis Institute for Health Policy

Adjournment

This project is supported by the Kate B. Reynolds Charitable Trust.
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