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Speaker Biographies 

 

 

Susannah Bernheim, MD, MHS is a Family Physician and the Chief Medical Officer 
for the Center for Medicare and Medicaid Innovation Center (CMS Innovation 
Center). She leads the Center’s newly announced strategic pillar promoting 
evidence-based prevention in alternative payment models. She also oversees that 
quality measurement strategy for the Centers’ payment models and ensures 
clinical and expert input in design of models. She previously served as the 
Innovation Center’s Chief Quality Officer and Acting Chief Medical Officer.  
 
Prior to coming to CMS, Susannah was an Associate Professor at Yale University 
School of Medicine in General Internal Medicine, Senior Director of Quality 
Measurement at the Yale-New Haven Hospital Centers for Outcomes Research 
and Evaluation (CORE), where she led work to develop the next generation of 
performance measures across multiple care settings, and faculty member for the 
Yale National Clinician Scholars Program. She also previously served as the Deputy 
Director of Performance Management at the Yale New Haven Health System. 
Susannah completed her undergraduate degree at Yale University and her 
medical degree at the University of California, San Francisco (UCSF). After 
postgraduate training in Family Medicine at UCSF, Dr. Bernheim was a fellow in 
the Robert Wood Johnson Clinical Scholars program and the Training Program in 
Geriatric Clinical Epidemiology and Aging-Related Research at Yale University.  
 

 

Kate Davidson, LCSW is the Director of the Learning and Diffusion Group (LDG) at 
the Center for Medicare and Medicaid Innovation (CMMI), within the Centers for 
Medicare & Medicaid Services (CMS).  In this role, Ms. Davidson leads CMMI’s 
team focused on accelerating healthcare system transformation by leveraging 
improvement science within and across models, as well as leading CMS’s largest 
private/public partnership, the Healthcare Payment Learning and Action Network 
(HCP-LAN). Prior to joining CMS, Ms. Davidson led Policy and Practice 
Improvement efforts at the National Council for Mental Wellbeing, where she 
managed payment reform, quality improvement, and workforce development 
initiatives in mental health and addiction prevention, treatment, and recovery 
organizations and provided training and technical assistance to human services 
organizations, counties and states. Ms. Davidson began her career in healthcare 
as a social worker researching, testing and scaling interventions in primary care, 
behavioral health and community-based settings.     
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Tom Friedman, MPA graduated from the University of Arizona with a degree in 
Psychology.  Following a service year in the AmeriCorp VISTA program, Mr. 
Friedman spent the next years at the University of Delaware completing a 
Master's Degree in Public Administration focusing on Financial Management. 
 
Tom has focused on developing a detailed understanding of healthcare finance, 
policy, strategy, delivery, and consumerism.  He began his career at Towers Perrin 
pricing and helping design benefit offerings for large New England 
employers.  Following that he pivoted to understanding health policy working 
with Massachusetts, Vermont, and New Hampshire on topics ranging from Dual 
Eligibles to Cost Shifting to Single Payer Models at the Center for Health Law and 
Economics through the University of Massachusetts Medical School.   
 
Desiring a yard, a dog, and milder winters, Mr. Friedman joined the State Health 
Plan in 2013, serving as legislative liaison and health policy analyst prior to 
becoming Director of Policy, Planning, and Analysis until 2016 when he left to 
develop software solutions for healthcare payers at Relias.   Most recently, Mr. 
Friedman has been at Duke Health serving as Associate Vice President of Strategic 
Intelligence and Consumer Insights focusing on growth strategy, how to grow, 
what to grow, where consumer preferences were evolving and visual storytelling. 
 
Returning to the State Health Plan is the fulfillment of a professional dream.  Tom 

lives in Raleigh with his wonderful wife and two kids.   

 
 

 

William Gordon, MD currently serves as the Chief Informatics Officer at the 
Center for Medicare and Medicaid Innovation at CMS. In this role, he leads the 
center's initiatives around data and technology. Dr. Gordon is a national leader in 
digital health, health information technology, and interoperability and has done 
extensive operational and academic work in this space. Dr. Gordon previously had 
technology and informatics leadership roles at the Mass General Brigham 
healthcare system in Boston Massachusetts. He is currently a staff physician at 
Brigham and Women's hospital and faculty in Harvard Medical School's 
Department of Biomedical Informatics. 
 

file:///C:/Users/bc282/Downloads/healthpolicy.duke.edu


 

3 
Duke-Margolis Institute for Health Policy   |   healthpolicy.duke.edu   | 

 

Lawrence Greenblatt, MD is NCDHHS' State Health Director and Chief Medical 
Officer. He is a distinguished physician, professor and public health champion, 
and is widely recognized for his commitment to high-quality care for medically 
and socially complex patients, his leadership in medical education and his 
pioneering work to improve mental health and addiction services. 
Dr. Greenblatt served for three decades as a general internist, educator and 
leader in Medicaid policy with Duke University Health System, earning recognition 
for his work to integrate behavioral health and addiction services into primary 
care. 
 
Since 2008, Dr. Greenblatt has led Duke’s Medicaid Network, first as Northern 
Piedmont Community Care, which was part of the statewide Community Care of 
North Carolina network. He continued as Medical Director of Duke’s Clinically 
Integrated Network under Medicaid transformation in 2021. This well-run 
network serves 100,000 Medicaid enrollees and supports dozens of practices. 
In 2012, he launched one of the nation’s first academic initiatives to promote safe 
opioid prescribing and expand treatment for opioid use disorder. He also served 
as Chair of the NC Medicaid Pharmacy and Therapeutics Committee and Secretary 
of the NC Medicaid Physician Advisory Group. As a long-time advocate for 
improved mental health care, Dr. Greenblatt has co-led the Durham Crisis 
Collaborative and actively contributed to local substance use and mental health 
planning efforts. 
 

 

 

 
As Chief Value Officer of UNC Health and President of UNC Health Alliance, Mark 
Gwynne, DO, FAAFP leads UNC Health’s transition to value based care, including 
their Clinically Integrated Network, Medicare Accountable Care Organizations and 
Population Health Services. Dr. Gwynne brings executive experience developing 
high value clinical integration and data driven, value-based care to complex 
patients across diverse geographic regions. UNC Health Alliance is a network of 
over 8000 employed and independent providers including 4800 physicians, 16 
hospitals and 35 post-acute providers, all collaborating to improve the health of 
North Carolinians. The network provides a platform for physicians and care teams 
throughout the medical ecosystem to collaboratively provide the highest quality 
outcomes across populations, reduce health care disparities and make healthcare 
affordable while reinvesting in communities to support equitable access to care. 
Dr. Gwynne is particularly interested in engaging physicians and patients across 
care settings in developing new alternative payment models that facilitate care 
redesign and address key drivers of health outcomes. To effectively change 
healthcare, he believes we must engage in multi-payer alternative payment 
models, reduce burden on physicians, practices and health systems and pursue 
transformative change in pursuit of equitable, affordable access to care that 
improves outcomes. Dr. Gwynne believes that the foundation for transforming 
health lies in the interface between health systems and the patients, families and 
communities whom they serve. Change is rooted in policy and collaboration 
between key stakeholders who impact patients and families, and he is committed 
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to advocating for financial and care model reform in healthcare at the state and 
federal levels.  
 
Board-certified in Family Medicine, Dr. Gwynne continues his patient care in the 
Department of Family Medicine at the University of North Carolina School of 
Medicine. He completed his residency and fellowship in Family Medicine and 
faculty development at the University of North Carolina at Chapel Hill where he 
remains on faculty. 
 
 

 

Eugenie Komives, MD, FAAP is the Chief Medical Officer for WellCare of North 
Carolina, where she serves as the lead clinical voice for their North Carolina 
Medicaid prepaid health plan, Medicare Advantage and Marketplace health 
insurance plans. She is also adjunct faculty for the Department of Population 
Health Sciences at Duke University School of Medicine. Her prior experience 
includes clinical and leadership roles with Kaiser Permanente, Blue Cross and Blue 
Shield of North Carolina and Duke Health where she was the senior medical 
director for their population health management program. Dr. Komives serves as 
the co-chair and faculty for the North Carolina Medical Society Foundation’s 
Kanof Institute for Physician Leadership and is the vice president of the Board of 
Trustees for the North Carolina Academy of Family Physicians Foundation. 
 
 
 
 

 

Jess Kuhn, MPH joined the North Carolina Health Information Exchange Authority 
(NC HIEA) in August 2024 to oversee the design, development, and 
implementation of Medicaid-focused use cases aimed at improving quality and 
population health. Before joining NC HIEA, Jess served as the Quality 
Measurement Lead at NC Medicaid, where she analyzed performance metrics and 
developed quality measure sets to guide program evaluation across the NC 
Medicaid population. Jess holds an MPH in Health Policy from the UNC Gillings 
School of Global Public Health and a BA in Political Science (minor in Biology) from 
Shippensburg University. 
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Janelle White, MD, MHCM, FAAP, is a physician and healthcare leader with a 
mission and passion to improve on a large scale, quality of patient care and 
population-based health outcomes by leveraging policy, data, evidence-based 
best practices, and the collective resources of multidisciplinary sectors. Dr. White 
currently serves as the Chief Medical Officer of North Carolina Medicaid. In this 
role, she provides clinical thought leadership and medical oversight to all 
Medicaid sections and initiatives, with a focus on ensuring access to high-value 
and quality care that positions North Carolina Medicaid, the newest expansion 
state, for success in an ever-evolving healthcare landscape, as well as leading and 
supporting initiatives that leverage an ecosystem model to address whole person 
care and supporting Medicaid’s efforts to advance health outcomes. Dr. White 
oversees quality, population health, and clinical policy and programs with a focus 
on ensuring access to high-value and quality care.  
  
Dr. White previously served as Medical Director of Community Health of 
Charlotte, NC based Advocate Health where she provided physician leadership 
and medical oversight to design and execute a broad portfolio of enterprise-wide 
and regional community health initiatives that focused on providing measurable 
improvement in the health and well-being and reducing the life expectancy gap of 
vulnerable populations. As a healthcare leader, Dr. White focuses on efforts 
geared towards prevention, education, and behavioral change with the goal of 
improving the measures of health status in children and adults. She is dedicated 
to leading and supporting healthcare initiatives with a determination and 
boldness to tackle complex problems focused on improving the health and well-
being of historically marginalized and vulnerable populations. 
 
Dr. White earned her undergraduate degree at the University of Miami, medical 
degree at the University of Florida College of Medicine, and master’s degree in 
healthcare management from Harvard’s TH Chan School of Public Health. She 
completed her residency and internship at Carolinas Medical Center. 
 

 

 

 
Charlene Wong, MD, MSHP is a physician and health policy leader who served as 
the Senior Advisor for Health Strategy to the CDC Director, where she led the 
agency’s collaborative approach to protecting health through partnerships with 
health care and across government to advance priorities in supporting young 
families, mental health and overdose, and readiness and response.  Previously, 
she was the inaugural Assistant Secretary for Children and Families and the Chief 
Health Policy Officer for COVID-19 in the North Carolina Department of Health 
and Human Services. 
 
Dr. Wong is on faculty at Duke University and launched the North Carolina 
Integrated Care for Kids (NC InCK) as Executive Director in 2020, an innovative 
model serving ~100,000 Medicaid-insured children in central North Carolina by 
integrating services across health care, educational, and social sectors (e.g., 
schools, housing, food, early care and education, child welfare). She is a primary 
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care pediatrician, specializing in adolescent and young adult medicine. 
 
Dr. Wong's research and policy training includes fellowships at the CDC and in the 
Robert Wood Johnson Foundation Clinical Scholars Program. She received her 
undergraduate degree at the University of North Carolina at Chapel Hill as a 
Morehead-Cain scholar and completed her medical and research training at 
Emory University, the Centers for Disease Control and Prevention, University of 
Washington, Seattle Children’s Hospital, University of Pennsylvania, and 
Children’s Hospital of Philadelphia. She enjoys spending time outdoors with her 
husband and two daughters. 
 
 

 

Tom Wroth MD, MPH is President and CEO of Community Care of North Carolina 
(CCNC) where he oversees day to day operations. CCNC supports the primary care 
delivery system by providing practice support and care management services 
using targeted analytics and innovative practice-based tools. 
 
Dr. Wroth is a practicing family physician and has cared for patients for over 20 
years in Alamance and Caswell County. He is the former Chief Medical Officer at 
Piedmont Health, a system of 10 FQHCs and 2 PACE sites. He was previously on 
faculty in the Department of Family Medicine at the University of North Carolina 
at Chapel Hill. Dr. Wroth trained in Family Medicine and Preventive Medicine at 
UNC Chapel Hill and attended medical school at Columbia University, College of 
Physicians and Surgeons. 
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