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Em
Health Value Model and Evidence

Population 40% of Americans have had their daily lives affected by GI symptoms, including conditions such as 
Crohn’s disease, Ulcerative Colitis, Irritable Bowel Syndrome, Celiac Disease, and acid reflux (GERD), 
and by digestive symptoms like abdominal pain, diarrhea, and constipation.1

Patient Impact Improvement in GI symptoms, member satisfaction, quality of life, and decreased absenteeism.1

Provider Impact Improvement in care team coordination and satisfaction; the prevalence of burnout in dietitians and 
nutritionists is 40% as well as 37% of gastroenterologists reported burnout.2,3

Community 
Impact

Socially vulnerable populations, including those with lower socioeconomic status and minority 
groups, typically have less access to quality GI care,4,5 and Cylinder has growing experience serving 
these populations.

Cost Impact Reduction in total health care spend, including reduced ER admits, inpatient admissions, and 
spending on prescription drugs.1

HV-EQ: Cylinder 
Cylinder Health provides virtual, data-driven gastrointestinal care that improves clinical outcomes, drives health equity, 
and generates measurable cost savings for employers and payers.
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Em
Health Value Key Performance Indicators

Key Clinical Results • 91% of patients report improved GI symptoms1

• 83% of users reported better symptom management1

• Severe symptom prevalence decreased from 80% to 48% post intervention5

Health Plan & 
Employer Value

• 65%+ decrease in ER costs¹
• $2,000 PMPY medical and pharmacy savings¹
• 5:1 ROI¹
• Downstream savings from reduced hospitalizations, procedures, and medication use, driven by higher adherence 

and improved symptom control among high-acuity GI members

Provider/Patient 
Engagement

• ~18% increase in dietitian / patient interactions compared to a typical practice1

• 89% care team satisfaction1

• 13% of employees reached (versus 5% with other chronic care services)1

Patient Experience • 83% of users reported feeling more in control of their health, with African American users (92%) and women (86%) 
reporting the highest improvement1

• 76% of users reported feeling happier1

Population Reach • High engagement among members with chronic GI conditions, including IBS, IBD, and GERD
• Effective across employee, retiree, and dependent populations, with strong retention and sustained outcomes

HV-EQ: Cylinder 
Cylinder Health provides virtual, data-driven gastrointestinal care that improves clinical outcomes, drives health equity, 
and generates measurable cost savings for employers and payers.
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Em
Health Value Evidence Quality – Stage 3

Methods • Peer-reviewed, prospective observational design with subgroup analyses undertaken by Stanford and Cylinder collaborators 
published in Cureus and BMJ Open Gastroenterology.
• Symptom Improvement: Measured using validated GI symptom–severity scales comparing baseline and follow-up self-

assessments within the digital platform.
• Health Confidence: Measured as the percentage of participants reporting greater control over their digestive health in 

standardized post-program surveys.
• Quality of Life: Measured through digital well-being questionnaires assessing change in happiness and work productivity 

following program engagement.
• Health Equity: Measured by assigning each participant a Social Vulnerability Index (SVI) score and comparing outcomes 

across SVI quartiles to assess improvements among socially vulnerable populations.
• No parallel randomized control arm; statistical analyses conducted on de-identified, prospectively collected data to 

evaluate within-participant change. (moved up to methods)

Measures • Participants (n = 1,936) completed pre- and post-intervention symptom and well-being assessments after using Cylinder’s digital 
digestive-care program.

• Analyses assessed participant outcome measure improvements by socioeconomic status and demographic group

Investor 
 Insights

Peer-reviewed cohort data demonstrate statistically significant, clinically meaningful improvements that translate into reduced symptom 
burden, increased employee productivity, and decreased emergency-care utilization.

HV-EQ: Cylinder 
Cylinder Health provides virtual, data-driven gastrointestinal care that improves clinical outcomes, drives health equity, 
and generates measurable cost savings for employers and payers.
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